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General Terms and Conditions

11 Purpose of Document:
The purpose of this document is to outline the general terms and condition offered by Strobe IT to
its clients

12 Company Details:

Company Name Strobe IT

Registered Office Myrtle Cottage, Rackenford. Tiverton. Devon. EX16 8DT
Telephone 07588821979 / 07588576146

E-mail support@strobe-it.co.uk

Language Support Language is English

21 Acceptance:

It is deemed that you have read, understood and agreed to these Terms and Conditions, if you ask
for IT support from Strobe IT, whether by phone, an arranged visit, e-mail or any other method.

22 Pay As You Go:
Strobe IT works on a “Pay As You Go” basis, unless you choose to have a maintenance or support
contract that has been arranged separately.

23 Fees and Charges:
If you require a copy please contact Strobe IT directly via telephone or e-mail.

24 Service Provision:

A) When ordering this service you are agreeing to the immediate provision of the service and
cannot cancel it under the Consumer Protection (Distance Selling) Regulations 2000.

B) This service is not a substitute for you taking appropriate steps to maintain and safeguard

your computer systems using regular backups, running up-to-date anti-virus products and adopting
other relevant security and maintenance procedures.

Q) In providing this service we will use our best efforts to provide remote and on-site support
within the timescales agreed with you. However all dates and times are estimates and we cannot
guarantee that we will meet them.

25 The Service:
Strobe IT service give you IT Support in the following areas:-
PC Hardware Security
e Configuration e Firewalls
e Repairs e Anti-Virus
e Replacements e  Data Backups
e Upgrades e Data Encryption
PC Software Advise & Support
e Microsoft e IT Projects
e  Security e IT Architecture
e Entertainment e Hardware & Software
e Graphics, Video & Photography Requirements
e Accountancy e E-Mail & Internet
e Network
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26 Service Delivery:
Support is offered in the following forms / methods:-
e On-Site Support
e Telephone Support
e Workshop Support
e Remote Support (Requires working internet connection)

27 Payment:
Payment of invoices shall be made with 14 days of receipt, either by cheque or bank transfer, unless
otherwise agreed in writing.

2.8 Goods Supplied:

Where goods have been supplied they remain the property of Strobe IT until the invoice has been
settled. If the invoice remains unpaid for more than 30 days, Strobe IT reserve the right to take the
goods back in to their ownership.

29 Software and Licenses:
The client will be responsible for all costs associated with software and licenses.

31 Contact Details:
For contact details please visit our “contact” tab of our website or visit the following link
http://www.strobe-it.co.uk/contact html

32 Working Hours:
Hours of cover are 09:00 - 17:00 Monday to Friday (excluding UK public holidays)

Tasks outside normal office hours are by prior arrangement only and are billed at time and a half
unless agreed beforehand.

Work carried out on Sundays or on a bank holiday is billed at double time.

33 Emergency Calls:

In the event of an emergency call being placed, a Strobe IT engineer (or appointed contractor) will be
made available to remotely diagnose the call within 4 working hours of the original call. This
response time is given provided that remote access is available for our technicians.

If an On-Site visit is required, Strobe IT will ensure that an engineer (or appointed contractor) is
available within 8 working hours.

34 Non Emergency Calls:

In the event of a non emergency call being placed, a Strobe IT engineer (or appointed contractor) will
be made available to remotely diagnose the call within 8 working hours of the original call. This
response time is given provided that remote access is available for our technicians.

If a site visit is required, the timescale for the visit will be agreed mutually between Strobe IT and the
client on a call by call basis.

41 Access:
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You must give access at the time of the agreed visit. Failure to do so may result in us charging for
the missed appointment.

4.2 Fixing a Fault:
If any hardware requires repair we will provide you with a quotation to carry out this repair if it is an
item that we can obtain parts for.

If we replace your main hard drive we will also quote for re-installing the operating system and
restore the latest backup provided that you have the relevant software license key(s).

If your hardware is faulty and under warranty we will endeavor to liaise with the equipment
manufacture on your behalf. We will not repair any equipment under warranty.

The price for this service does not include the cost of any parts, hardware or software that may be
required.

43 You Agree:

A) to our engineers or approved contractors having remote access to your computers
systems.

B) to have technical details regarding your systems recorded on our database.

Strobe IT will not in any circumstances be liable to the client for consequential, indirect or incidental
loss (including but not limited to loss of profits or sales) damage or expense however caused.

Strobe IT is not liable for failures in any of the supported applications and operating systems. We
recommend that you perform regular backups as we cannot accept any liability for loss or
corruption of your data.

Both parties to this agreement warrant that they shall keep confidential any information concerning
the business affairs of the other.

Should any clause in this agreement be deemed by a UK court to be unenforceable such clause or
part shall be deleted without affecting the integrity of the rest of the agreement, which shall remain
valid and enforceable in accordance with its terms.

Both parties acknowledge that this agreement expresses their entire understanding and agreement,

and that there have been no warranties, representations, covenants or Understandinﬁs except such as
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